
Privacy Policy 
Maintaining your privacy is of paramount concern to SitePREP, LLC and its parents, subsidiaries, 

representatives, affiliates, officers and directors (collectively, "SitePREP"). As a user of our website(s), apps, 

developer application program interface and services (collectively, the "Site"), we want you to have a positive 

experience and know that we respect the privacy and security of our users. Our goal is to provide you with an 

experience that delivers the information, resources and services that are helpful to you. In order to achieve this 

goal, we may collect information from you. We discuss our information collection practices below. This 

Privacy Policy sets forth the privacy principles that SitePREP follows, in accordance with our operations. If 

you do not agree to these terms, please do not access the Site. 

For any questions on this Privacy Policy or our data practices, you can contact us via email at 

support@siteprep.io or by mail at the following address: 

SitePREP, LLC 

Attn: Legal Department 

2124 Moores Mill Road, Suite 120 

Auburn, Alabama 36830 USA 

TYPES OF INFORMATION COLLECTED 
 

Upon registration with the Site, we will collect both personal and non-personal information. “Personal 

Information” includes any information that identifies you as an individual or relates to an identifiable 

individual, including: your name, postal address, telephone number, email address, credit card information, 

geolocation, certain device information, and IP address. This information will be stored in an internal database 

that is proprietary to SitePREP. If you submit any Personal Information relating to other people to us or to our 

service providers in connection with our Site, you represent that you have the authority to do so and to permit 

us to use the information in accordance with this Privacy Policy. 

“Non-Personal Information” includes any information that does not directly reveal your identity or does not 

directly relate to an identifiable individual. This information might include a unique identifier (unconnected to 

your account login information or IP address) and related analytics and usage information that we use to track 

usage of our Site, track trends in our data and our Site, administer the Site, and improve our users’ experience. 

mailto:support@siteprep.io


We will only collect and use Personal Information when you voluntarily provide it to us, with the exception of 

your IP address which may be automatically captured when you access our Site. In order to use some portions 

of our Site, a user must first complete a registration form or provide an email address that will require 

disclosure of Personal Information. Such disclosure is strictly voluntary. In addition, and in order to contact us 

by email, you must provide an email address. 

We automatically collect Non-Personal Information, generated from your use of our Site. We use this Non-

Personal Information in the aggregate and do not combine these types of Non-Personal Information with 

Personal Information. We may also share aggregated demographic information with our business partners, 

sponsors, advertisers, and companies that control, are controlled by, or are under common control with 

SitePREP. 

 

USE OF INFORMATION 

SitePREP will use the Personal Information collected for limited internal purposes that may include, but are 

not limited to, processing your transactions, establishing the identity of account holders, customer service, and 

providing you with information concerning our services and Site. We will retain this information and may also 

use that Personal Information to improve and customize our content and Site. We do not sell Personal 

Information to third parties. 

We may use or share your usage data related to our Site with our affiliates for purposes of providing and 

improving our services. This use may include your pictures contained within the Site, which we may use to 

continue to refine and enhance our services and intelligence engine. We will not disclose any information 

about your pictures or usage data related to our Site to unaffiliated third-parties, except as necessary to enhance 

the product experience, service the legal agreement under which you are provided access to our Site, to enforce 

the Terms of Use, to meet our contractual obligations to report aggregated usage data to content providers, or 

as required by law.  

We also reserve the right to disclose your Personal Information if we are required to do so by law, or in the 

good faith belief that disclosure of the information is reasonably necessary to comply with legal process, to 

respond to our claims, or to protect or advance the rights, property, safety, or well-being of our company, our 

employees or contractors, our customers, or the public. 

If you have questions about or need further information concerning the basis on which we collect and use your 

Personal Information, please contact us using the contact information provided above. 



SECURITY OF PERSONAL INFORMATION 

SitePREP has taken appropriate technical and organizational measures to ensure that Personal Information we 

have collected or will collect in the future is secure. For example, we have limited the number of people who 

have access to the Personal Information, by electronic security systems and password protections that guard 

against unauthorized access. As a reminder, if SitePREP provides links to third-party websites, these websites 

may not have the same privacy policies as SitePREP. We take reasonable care in recommending these 

websites, but we are not responsible for their content or privacy policies. We urge users to read the privacy 

statement of a third-party website when leaving our Site and linking to a third-party website. 

We always use industry-standard technologies when transferring and receiving consumer data exchanged with 

our Site. We have appropriate security measures in place in our physical facilities to protect against the loss, 

misuse or alteration of information that we have collected from you under this Privacy Policy. 

We understand that you may not want to let us use your Personal Information for purposes that you believe 

may be incompatible with the purpose for which it originally was collected (as permitted by this Privacy 

Policy) or that you later may authorize. Therefore, you may contact us to inform us that you do not want to 

permit these uses of your Personal Information. In order to do so, please contact us by mail or email at the 

address or email address provided above. 

It is important to us that the Personal Information we collect is appropriate and relevant to the purposes for 

which we intend to use it. We will use Personal Information only in ways that are compatible with the 

purposes for which it was collected or subsequently authorized by the person providing the information. 

SitePREP will take reasonable steps to ensure that Personal Information is relevant to its intended use, 

accurate, complete and current. 

PAYMENT INFORMATION 

If you are purchasing a product or service, or using a paid account, we collect your payment information so 

that we can automatically charge your credit card when you purchase the product or service. This information 

is only shared with the company that is processing the credit card payments for us and we do not store this 

information. 

ACCESS, CORRECTION, AMENDMENT OR REMOVAL OF 
INFORMATION 



SitePREP wants to assure you that you have access to your Personal Information that we collect and store. 

Upon request, we will provide you with information about whether we hold any of your Personal Information. 

You may contact us either in writing or by email at the contact information stated above to exercise the 

following rights: 

• Access your data to check and review it; 

• Have a copy of your Personal Information; 

• Demand that we supplement, correct or delete your Personal Information; or cease or restrict the 

collection, processing, use or disclosure of your Personal Information; the right of rectification will 

comprise the right to have incomplete Personal Information completed, including by means of 

providing a supplementary statement; 

• Object to the processing of your Personal Information; 

• Receive your Personal Information in a structured, commonly used and machine-readable format and 

have it transmitted to another controller; provided that the processing is based on your respective 

consent or to execute a contractual relationship or a relationship prior to entering into contract with 

you; and 

• Withdraw your consent where the Personal Information we collect from you is based on your consent. 

SitePREP will respond to your request within thirty (30) days of receipt.  

If you have granted consent, you can withdraw your consent at any time with future effect. Please address your 

withdrawal by contacting us in writing or by email at the contact information stated above. 

EUROPEAN UNION GLOBAL DATA PROTECTION 
REGULATION 

SitePREP understands that Account Registration Information and Payment Information may be considered 

“Personal Data” under European Union Global Data Protection Regulations (GDPR). SitePREP endeavors to 

comply with GDPR including, but not limited to, (a) protecting your right to have Personal Data collected only 

after you have specifically taken action to approve the collection of your Personal Data, (b) the right to easily 

access a mechanism to withdrawal that approval and have your Personal Data promptly removed from our 

proprietary internal database, (c) using industry standard best practices to maintain care, custody, and control 

over the Personal Data we collect, and (d) reporting as prescribed by GDPR any breach of Personal Data 

within 72 hours of our discovery of such breach. SitePREP believes the nature and scope of the Personal Data 

it collects does not require the designation of a GDPR Data Protection Officer. 

COLLECTION AND USE OF INFORMATION FROM CHILDREN 



Our Site is not intended for children under 16 years of age. No one under age 16 may use the content or Site, 

register as an account holder on the Site, or provide any Personal Information to or on the Site. We do not 

knowingly collect Personal Information from children under 16 years of age. If you are under 16, please do not 

use or provide any information on this Site or on or through any of its features. If we learn we have 

inadvertently collected or received Personal Information from a child under 16 years of age, it will be promptly 

removed from our care, custody, and control. If you believe we might have any information from or about a 

child under 16 years of age, please contact us using the information listed above.  

PROMOTIONAL CAMPAIGNS 

From time to time, either SitePREP or a third-party might host a promotional campaign in the Site 

environment. These campaigns have a variety of objectives such as ensuring that we are satisfying account 

holder needs, assessing the performance of areas of the Site, and introducing new products or offers. In these 

cases, a specialty promotional privacy statement will be implemented in the framework of the promotion, 

which will give specific direction as to the treatment of collected information. Often, the information will be 

necessary for fulfillment obligation of a prize or sample. SitePREP conducts all promotional campaigns within 

the guidelines of this privacy policy. 

YOUR PHOTOGRAPHS AND CONTENT 

SitePREP does not claim ownership rights to your photographs, content and data. However, we do retain the 

right to use your photographs and content to refine and improve our Services and Platform and to provide 

services required by the system to you and other system users that you have linked your account to. We may 

also use your photographs and content in a non-identifiable manner for purposes such as marketing, system 

development and improvement, and testing. Account holders may export their photographs and content at any 

time as long as their account is still open. If an account holder cancels an account, the data will be retained in 

our system for three (3) months before deletion and may not be recoverable after that time period. SitePREP is 

not liable for data that is altered, lost or damaged at the hands of the account holder or third parties (third 

parties include, but are not limited to, hosting, backup, and data storage companies). We will make a good faith 

effort to try to restore or recover missing or damaged data, but we cannot guarantee recovery. 

INFORMATION DISCLOSURE 

Except as set forth in this policy, SitePREP will not disclose your information it gathers to any unaffiliated 

companies. Disclosure of information to any other third parties will not be used in a manner that can be linked 

to you or that identifies you. Any information provided to third parties from SitePREP about you will be 

treated in accordance with this Privacy Policy, unless you are otherwise notified and expressly consent to such 



information being given. In the following limited circumstances, we will consider, and may release, Personal 

Information to third parties: (1) to comply with valid legal requirements such as a law, regulation, search 

warrant, subpoena, or court order; or (2) in special cases such as a physical threat to yourself or others. 

AGGREGATE INFORMATION 

In most cases, SitePREP will provide aggregate information about you, which does not allow you to be 

personally identified or contacted (“Aggregate Information”) to third parties. For example, we might inform 

third parties regarding the number of account holders registered on the SitePREP Site who live in a certain 

geographic region. We might also inform a specific manufacturer (that may or may not be an advertiser on our 

Site) that 45% of the users on our Site visit more than 3 times a week. Depending on the circumstances, we 

may or may not charge them for this information. 

INTERNAL PRIVACY 

SitePREP utilizes databases to produce results of our Site performance and give us the activity measurement of 

our Site. This enables us to continually refine and improve the Site environment and provide the best service to 

you. Only authorized SitePREP employees or contractors are permitted access to your personally identifiable 

information and all SitePREP employees and contractors are required to abide by our Privacy Policy. Those 

who violate the terms of this policy are subject to disciplinary action, up to and including termination. 

YOUR RIGHTS TO INFORMATION 

Upon request, SitePREP will tell you if we process any of your Personal Information. Depending on your 

country of residency, you may have legal rights with respect to your Personal Information. As such, if you 

would like to manage, change, limit or delete your Personal Information, you can do so via the account settings 

or by contacting us using the information provided above. We will respond to your request within a reasonable 

timeframe. 

If we process your Personal Information based on our legitimate interests, you can object to this processing in 

certain circumstances. In such cases, we will cease processing your Personal Information unless we have 

compelling legitimate grounds to continue processing or where it is needed for compliance and/or legal 

reasons. Where we use your Personal Information for direct marketing purposes, you can always object or opt 

out by using the unsubscribe link in such communications or by contacting SitePREP using the above contact 

information. 

YOUR CHOICE 



When you complete the registration form and your profile, you will be given the opportunity to receive 

recurring information/promotional emails and offers from SitePREP and/or third parties. To access these 

preferences, login to your account, click on “Settings” and edit your Send Email Update preferences. 

THIS POLICY MAY CHANGE 

As we grow and offer new service features, we will continually evaluate this policy to ensure that your privacy 

is maintained and to protect your personally-identifiable information. We reserve the right to update this policy 

at any time without prior notice. Revised policies will be posted on the Site. You agree that continued use of 

the Site is an acknowledgement and consent to any terms contained in this Privacy Policy, current at the time 

of use. If you do not agree to the terms of this Privacy Policy or any revised policy, please discontinue using 

the Site immediately and contact us to have your account deleted. We encourage you to periodically review 

this page for the latest information on our privacy practices. 
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